
To 

RSPO Secretariat Sdn Bhd 
No. A-33A-2, Tower A, Level 33A, Menara UOA Bangsar 
No 5, Jalan Bangsar Utama 1 
59000 Kuala Lumpur, Malaysia 
Tel: +603 23021500   Fax: +603 22014053 
Email:  
 

Date: 13th August 2018 
 
Dear Sir, 
 

SUBMISSION OF 2nd NEW COMPLAINT ABOUT GOLDEN AGRI-RESOURCES 
 
We, Forest Peoples Programme, the Sustainable Development Institute and Social Entrepreneurs for Sustainable 

Development, wish to lodge a complaint concerning the Golden Agri Resources (GAR) company, located in 

Indonesia, and its subsidiary operation, Golden Veroleum Limited operating in Liberia. 

This complaint is made on behalf of all those affected by GAR and GVL’s operations.  

My full details are as follow: 

Name: Marcus Colchester 

Position: Senior Policy Advisor  

Address: 1c Fosseway Business Centre, Stratford Road, Moreton-in-Marsh, Gl56 9NQ, England 

Telephone +44 1608 652893 

Fax + 44 1608 652878 

Email marcus@forestpeoples.org 

Please find attached herewith the details information regarding the complaint which includes: 

A: Description of the name, address and location, and nature of the Company 
being complaint (please provide map if possible) 
B: Description of the action taken by me/ us to try to settle the issues (please 
provide details based on chronological event)  
C: List of other person(s) contacted by me/us in attempt to settle the issues    
(please provide any relevant documents if any) 
D: Any other relevant facts and/or other materials to support this complaint. 
 

We fully understand and agree that RSPO Secretariat will be looking into this complaint based on its standard 

Grievance & Dispute Settlement Handling Protocol.  

Thank you. 

Yours sincerely, 

 

Marcus Colchester 

Forest Peoples Programme 

  



Substance of the Complaint 

Golden Veroleum Limited is a majority-owned subsidiary of Golden Agri-Resources (GAR). 

Both, until recently, were members of the RSPO. The Complaints Panel has recently upheld 

a complaint, and rejected an appeal by GVL, on GVL’s violation of the RSPO P&C particularly 

with respect to land acquisition and Free, Prior and Informed Consent (P&C 2.2 and 2.3).  

Recently, GVL announced it was temporarily withdrawing its membership of RSPO. GAR’s 

Sustainability Manager, Agus Purnomo, a member of RSPO’s Board of Governors, upheld 

this decision in a public statement. This appears to us to be a bad faith decision by both GVL 

and its majority owner GAR and to be contrary to the interests of RSPO and the credibility of 

its certification system. Meanwhile, on the ground in Liberia, there is evidence that GVL 

continues to act in defiance of the RSPO Complaints Panel and to develop its mill site and 

land clearance despite being repeatedly asked to desist by the Complaints Panel and the 

Liberian Civil Society Organization Oil Palm Working Group (CSO-OPWG) of which SDI and 

SESDev are part.  

  

A: Description of the name, address and location, and nature of the Company being complaint  

 
Golden Agri Resources (GAR) is a large consortium legally incorporated in Singapore but 

with its main offices in Jakarta. It is represented on the Board of Governors of RSPO. GAR 

operates in Indonesia under the brand name Sinar Mas (‘Golden Rays’). The Sinar Mas group 

also includes Asia Pulp and Paper. GAR also has a majority holding of Golden Veroleum 

Limited which has operations in Liberia. The operational address for GAR is:  Sinarmas Land 

Plaza Tower 2, Jl. M.H. Thamrin No.Kav 51, RT.9/RW.4, Gondangdia, Menteng, Kota Jakarta 

Pusat, Daerah Khusus Ibukota Jakarta 10350 Tel: +62 21 50338899 
 
B: Description of the action taken by me/ us to try to settle the issues (please provide details based on 
chronological event)  
 

We have been raising concerns about the operations of GVL on community land with the 

Complaints Panel since 2012. Subsequently, the RSPO CP has carried out its own 

investigations of the situation on the ground and has upheld the complaint. FPP and local 

NGOs SDI and SESDev have met with GVL, after the release of the RSPO CP decision in 

February 2018, to look at a roadmap for implementation. However GVL could not commit 

itself to an action plan in line with RSPO CP decision but indicated that they were willing to 

work with civil society to resolve the complaints, with the exception of the stop work order, 

outside the RSPO framework. At that time, GVL insisted that they would not abide by the 

stop work order until the Appeal Panel’s decision. 
 

 



C: List of other person(s) contacted by me/us in attempt to settle the issues    (please provide any relevant 
documents if any) 
 

We have written to GVL and GAR for explanations asking why they feels GVL can better 

observe ‘the spirit of’ the RSPO P&C by suspending membership rather than by continuing 

to be a member. The replies have been insubstantial.   
 
D: Any other relevant facts and/or other materials to support this complaint. 

 
The RSPO’s reputation for enforcing its standards is put at risk if the CP does not take action 

on this case. Members should not be able to evade responsibility for their subsidiaries’ 

abuses just by suspending their membership.  

 

We therefore request that sanctions are immediately imposed on GAR for the behaviour of 

its subsidiary, an action which it has itself publicly endorsed. Any and all CSPO certificates of 

GAR operations should be suspended. GAR should also be asked to suspend its membership 

of the RSPO Board. GAR, as the majority owner of GVL, should also be required to insist that 

GVL complies with the Complaints Panel’s stop work order and provides remedy for the 

violations identified by the CP.   


